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GENERAL COMMENTS

Instructor

1. Analysis and Design

Outline and photos of info available to travellers - how
well does this inform someone who has never used
the route before?

Usability theory topics applied. In the Task Analysis
section, users don't want an app as such, just the
travel info. Is the task always performed at the bus
stop of can the journey be planned at home? Good
outline of user characteristics. Outline designs
presented.   16/25

2. Guidelines and Accessibility

A brief analysis is given, with good examples included.
A less helpful guideline is included. I agree that error
messages are not useful at public transport
interchanges, sometimes I see Windows error
messages on bus or train displays including press any
key to continue when there is no keyboard!
Accessibility issues are not considered. 14/25

3. Evaluation Strategy

An outline of usability evaluation activities in the
project lifecycle is given. Some sensible suggestions.
Simulation is useful because there may not be
opportunities to engage with travellers at the bus stop,
they need to travel! 

13/25

4. Map Usability

Map usability challenges are briefly outlined with
references to relevant research. A useful map sketch
is presented which addresses the needs bus users as
compared to general purpose maps and explanation in
terms of Kuperinen's guidelines. 

16/25
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